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Humanism, compassion and the call to

Elizsheth Ganfberg' & Brian Hodges®

Health professions education is at
an imporant junchure. A series of
pivotal mporns @l for significant
reform in the way students are pre-
pared for pracicoe in an increas
ingly cnmp'[mg I:.I'{‘.H.ILI'.I e
emvironment. Al the same tme
substntial work is emerging to
illusrate that health professionals
are struggling in record numbers
with bumout, depression, sucide
and challenges of idendty forma-
tion, * which may arse from
exposure o disparities bebveen
formal comicular wachings and
messages imparted throogh the
‘hidden curriculum’®

The Flexpernan revolution of med-
iral edumbion in the early 20th
century achieved the much needed
result of propelling the scentific
dimensions of education, but even
Flexner himself noted as early as
1925 that the humanisdc dimen-
sions remained under-empha-
sised.” The successive decades have
been characterised by dramabc soi-
entdfic and technological advances
accompanied by astounding
increases i cost {and conse-
quently the rise of medicine as a
‘husiness"), forces that may chal-
lenge a commitment o humanism.
In the mid-20th century, George
Engel advanced the concept thae
quality patient care requires atben-

tion to the biologial, psychologi-
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cal and social dimensions of a
person’s illness. ' The ‘patent-
cenmed ™ and ‘relabdonship
centred™ mire movements soon
followed, and most medical
sthools now incorporate formal
reflective practice, communication
skills and professionalism curnc-
ula, beginning in the fist year. Yet
when our smdents reach the wands
and dinics they may find that their
role models exhibit very different
behamiours with real patients to
those they practised with standand-
ised patiens. " Further,
although communication in dear
and carng ways with team-mates
and mul idisciplinary colleagues is
increasingly considered to he an
essential skill, standards for each-
ing, assessment and practice have

not yet been established.!”

However, humanism is more than
learning how to display empathy
and appreciate another's pemspec
tive. It can be anrued that human-
ism also imolves leaming to
recognise and navigate tensions
between values (empathy and
objecdvity, efficiency and qualiey,
standardised and indvadualised
care, for example) and to under
stand the ways in which power and
privilege affect health care and
learning interactions. There is a
tendency to redoce relational
issues i health care o an iodivid-
nal competence requiring indnvid-
ual approaches (supported by a
proliferaion of assessment tools),
while neglecting the influence of
systems and oulture on relation-
ships. Approaches to cul tivating
humanism can be thought of
within four domains: intrapemsonal
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caring

(e mindfulness, reflective prac-
tice ), interpersonal (e, communi-
cation, empathy and teamwork
training ), systemic {e.g. improving
systems and cul ures to allow
humanism to thrive) and popuals
tion based {e.g. addressing biases,
assumphions and ingrained prac
tices that affect health outcomes,
and atvocacy efforts). (Haider P
Discussion of four domamns of
humanism i healthcre, Pers,
comm. May 20015, Gold Founda-
tion Symposium in Chicaygo,
TSA).

There are many gaps between
what we say we value in the health
professions and what we actimlly
do: the gap between the echno-
scienbfic and the canng dimen-
sioms has become a yawning
chasm, and medicine @ a human-
istic pursnit often is at odds with
medicine as a business. As edoca-
tors move strongly in the direction
of defining ct:ump-ntr.nci:im'm on
which to base education, there is a
nsk of reductionism and an urgent
need to safeguand notions of
humanism, carng, compassion
.'i.l'ld_'illﬁti.{.‘l:.'lu in these framewnrks.
This is imporant not only becuse
our patients will feel more com-
formble and our clinicdans will fnd
maore joy and meaning in their
work, but also because compas-
sionate health care is better health

ol

CATTE,

Leaders in health professions eduo-
cabion and practice settngs in
Morth America and amund the
wordd™ are responding with efforts
to harmonise the technical and
corporate aspects of health care

@ 2016 John Wiley & Sons Ltd. MEDICAL EDUCATION 2016; 50 264-266
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interacions with the compassion-
ate and humanisdc, Two of these
leaders, the Arnold P, Gold Foun-
dadon and the AMS Phoenix Pro-
ject, have pantnered with Mafical
Education to open a space for con-
versation and explomation about
humanism and compassion in
health care. Established as a TISA
noHforpmofit onganisaton in 1988,
the Arnold P. Gold Foundation
works to infuse a culbure of
respect, dignity and compassion in
health are setings. The Gold
Foundation's signatuire pro-
grammes include rimals snch as
the White Coat Ceremony, awarnds
to honour exemplary humanistdc
role models, and inittatives in the
domans of education and serace.
The Arnold P, Gold Foundation
Research Instnite, established in
2012, has set out to ‘map the Land-
scape” of humanism in health care
by supporting works that review
and synthesise the literamre in this
domain. AMS is an Ontric-based
charitahle organisation that has
funded many snccessful projects in
health care and education, inclad-
ing the AMS Educating Fumire
Physicians for Ontano pmject in
the 190s, which created the com-
petence role framework that would
Later be adapted by the Royal Col-
lege of Physicians and Surgeons of
Canada as the CanMEDS roles™
In 20011 AMS launched the AMS
Phoenix Project: A Call to Caring.
The vision of the project is o nur
ture and sismin the learning and
practice of compassionate are.

The Gold Foundation and the AMS
Phoenix Pmoject have aligned their
enengies to stimulate academic writ-
ing consistent with their goals. The
two organisations” blogs (htip://
humanizingmedicine.org/; htip//
theamsph cenicca/ blog /), com-
missioned papers and conferenoes,
as well as this collaboratve theme
issue, provide venues for scholarly
work related to humanism, caring
and compassion, We are pleased o

present this themed issue, recognis
ing that there are many dim ensions
to the feld that will be explored in
future publicadons. These papers
and commentaries are just the
beginning. As we map the Land
scape, we realise that we have much
work to do m nunure compassion
and humanism in health care. Fiest,
we need to develop a shared lan-
guagre for dgorous inguiry into this
domain, as radi bonal methodolo-
gies developed for biomedical
research often fall short. And of
course we need to remember that
good research is simply a means
an end. Ultimately, we hope to
ranslate research into the pracioe
of embedding humanism as a core
value in our health professional
schools, in dinics and hospitals,
and in board rooms and legisla-
tres. Conpled with advocacy
efforts, our research will find its way
into accreditation standards, will
influence dinical pracioe and pol-
icy decisions, and prope]l much
needed change.
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QUESTOES

(As questbes poderdo ser respondidas em portugués, inglés ou espanhol)

1. What is humanism, according to the text? (2,5 pts)
2. What are the domains to cultivate humanism? (2,5 pts)
3. What schools have done to provide patient-centered teaching? (2,5 pts)

4. What students found with the practices adopted by schools (listed in question 3)? (2,5 pts)

GABARITO

1- O que é humanismos, segundo o texto? 2,5

Humanismo é mais do que aprender a demonstrar empatia e apreciar a perspectiva de outra
pessoa. Envolve aprender a reconhecer as tensdes entre 0s valores (empatia e objetividade,
eficiéncia e qualidade, cuidado padronizado e individualizado, por exemplo) e a compreender

as formas pelas quais o poder e os privilégios afetam a atengéo a saude.

2- Quais os dominio para o desenvolvimento do humanismo? 2,5

Resposta: intrapessoal (por exemplo, mindfulness, pratica reflexiva), interpessoal (por
exemplo, comunicacdo, empatia e treinamento em equipe), sistémica (por exemplo, melhor
sistemas e culturas para permitir que o humanismo prospere) e populacional (por exemplo,
abordar vieses, suposicdes e praticas arraigadas que afetam os resultados de saude e os

esfor¢os de defesa de direitos).

3 — O que as escolas fizeram para proporcionar um ensino centrado no paciente? 2,5
Resposta: incorporaram praticas reflexivas formais, habilidades de comunicacéo e curriculos

de profissionalismo, comegando no primeiro ano.
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4 — O que os alunos encontraram com as praticas adotadas pelas escolas (listadas na questéao

3)? 2,5

Resposta: que os tutores/professores tinham comportamentos muito diferentes com os
pacientes reais do que com pacientes padronizados. E também que embora uma
comunicacao clara e efetiva com a equipe multidisciplinar seja considerada cada vez mais
uma habilidade essencial, os padrées de ensino, avaliagdo e pratica ainda nao estavam

estabelecidos.
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Folha de Resposta 1
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Folha de Resposta 2
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Folha de Resposta 3
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Folha de Resposta 4
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